
DPSA Quality Assurance Deputy Director Vacancies Requirements:-
Senior Certificate / Grade 12 or equivalent plus an undergraduate qualification (NQF Level 7) in a health related
field or equivalent qualification as recognized by SAQA. At least 3 – 5 years’ experience post qualification
experience in a healthcare service of which three (3) years’ experience in Quality Assurance settings, must be
at supervisory / management (ASD). A postgraduate qualification in Quality Management or Health Systems
improvement will be an added advantage. Experience within the Public Health Care System, Client orientation
and Customer focus. Experience of change management and service delivery innovation. Project management
and report writing skills combined with good analytical and planning skills. People management and
communication skills. Leadership skills. Practical knowledge and understanding of the Promulgated Norms and
Standards for health establishments as well as Ideal Facility Realization Framework. Computer literacy in MS
Office Package (MS Word, MS Excel, and MS PowerPoint). Presentation skills. Ability to work independently.
Prepared to work under pressure. Valid driver’s license.
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